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Context

• Indigenous populations

• Duty of care – High Covid
case load in Jakarta.

• Remote interviewing strategy.

• Remote location and lack of 
mobile coverage.



Concerns before the evaluation team

Representation of 

voices from 

different sections 

of target groups

Avoid biases

Triangulate 

findings in a 

remote evaluation 

context 
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Vertical sampling

“We put forward names to Village Facilitator 

- all family/friends/neighbours. They were 

interested because we said government will 

give us something so we made the group 

within hours”

“I facilitated receipt of IDR 5 million for 

each group from local village fund”

“A husband and wife were put 

together in a farming group even 

though husband was a fisherman. 

This was to make up the group 

numbers”

“My job is to convince people to participate 

in a group so then they can have better 

opportunities through the programme.”

“We want help with marketing of sea 

cucumbers. We also want access to more 

capital to purchase baby sea cucumbers.”

“We can’t decide what the community needs, 

they must decide and we need to encourage 

them to reach their highest potential.”
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Avoiding biases

• Building rapport and informality – Informal 
chat before actual call

• Arranging calls at times when the 
respondent have free time and were in their 
fields to enable them to use video call

• Using loudspeaker on phones to involve 
others ( whole family/group members) in 
discussion

• Female members of groups and family units 
interviewed

• Usage of respondent phones


